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VP OF COMMUNICATIONS Karin Greve-Isdahl

@kgisdahl

OPERA SOFTWARE VP, Communication @Opera. Wanna be techie who

wants more women leaders in this world. Interested in
#Socialmedia #contentmarketing #PR Thanks for
following.

X 8+ Follow

¢ Oslo, Norway & blogs.opera.com/news/

183 FOLLOWING 3.059 FOLLOWERS

p ) Karin Greve-Isdahl @kgisdahl
:‘\ Happy to live in #Norway
A\

You can find me at: @kgisdahl »
World Economic Forum @wef
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Opera’'s Communications Team
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Main Communications Objective

Brand Tell the Drive

awareness Opera downloads
Story

W @kgisdan



Most Important target audiences

Audience

Millennial Consumers

Tech and Business Media

Tech Influencers

Channels

Blogs, social,
consumer media

Pitching and meet
with key journalists

Digital campaigns,
conference key notes and
Influencer connections

Tactics

Lifestyle
storytelling

Product and
tech focus

@kgisdahl
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Communication Evolution

MASS COMMUNICATION 2 WAY DISCUSSION

0 Operao




Old Media Reality

Earned, Owned & Paid Media

EARNED MEDIA

OWNED MEDIA

PAID MEDIA




Sweet Spot of Relevance

RELEVANT
CONTENT

BRANDS AUDIENCE

W oxgisdan






A Mobile First Generation

87%

My smartphone
never leaves my
side, night or day

When | wake up, 809%
the first thing | do is
reach for my

smartphone

2%
718%

| spend more than two
hours every day using
my smartphone

0% 20% 40% 60% 80% 100%

. AGREE . DISAGREE . NOT SURE
0 Opera .
, @kgisdanhl
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How to Communication with
Mobile Millennials

54% Brief

53% Fundraising

51% Funny

48% Fresh / New

47% Unique

46% Informative / Educational
46% Relevant to who they are




Some of Our Mobile Channels

i m.youtube.com

u Opera

Opera
! ‘ - ’
e Videos

Home

Plaulicte
Playlists

Do more with the new Opera Mini for
Android

< 0O = O

Opera Browser ID

Line

@opera
We're working to make the internet better.
Norway -+ opera.com

189 FOLLOWING 441,409 FOLLOWERS

Opera Jopera

@defragc Woop! Thanks for being
part of the Opera family :D
#HappyBrowsing to you! /Ruth
#BrowserLove

Opera @opera
@ibenwaonyeka Can't see issue with

4ot aiba bhoes lifalamlone mmmes mmnele o

. S

Twitter

N\ SPEED

Opera®

Software

iE I

Like Save

M8 10m people like this
‘+ Invite friends to like this Page

# Sign Up

Facebook

blogs.opera.com

O News

OPERA NEWS

Opera Mini among top
apps in India, says Mary
Meeker's 2015 Internet
Trends report

by Mrunmaiy Abroal / May 28, 2015

@kgisdahl



Our Editorial Calendar

May — 2016

WEEK 1 Opera User Story: CyberAware story, guest- Tech4Africa Story
Philippines blogger from SufrEasy (Story angle TBD)
Opera Max
SurfEasy extension —
desktop
WEEK 2 Karin — Women in Tech How to choose a mobile Spotlight on Opera
browser? bloggers — Story 1
Ghana’s Mobile Internet Rebranding Party in “Samsung Users are more
WEEK 3 !andscape_ SR Elnrsia EES u humam;ed, Crawford Market video I ndonesia V_V'th cost-conscious than HTC
internet fair (Jo) blog post | Ghana internet fair (Jo) influencers: Meet the New users”
— stats + personal style O
Opera Mini 12 for Android . 5
& Opera 33 for Android / (IR Behind-the-DoMore. \{Yhat Making the most of Opera LU 12 ol el (D12
WEEK 4 do you think? What is"Do " you know what app
Opera 33 desktop — new Breakdown ., Mini :
more” for you? dominates your country?

logo implementation




Blog: Examples of Stories

Meet the new Opera Our summer with Opera: Worldreader and Opera
brand identity Interns share their stories distribute free ebooks to 5

o million African readers

by Jo Crawshaw / September 7, 2015 L= (1)

by Sean D'Arcy / September 22, 2015 £ (169) by Vera Lasam-Bergtun / September 9, 2015

Opera

/3K READERS 59K READERS 34K READERS

O Opera

@kgisdahl




Blog: Localization

O aplikasi gratis
untuk meningkatkan
performa Android
kamu

by Agnes Agastia / May 27, 2015 L

Salah satu hal terbaik mengenai Android
adalah tawaran yang hampir tak terbatas
untuk menyesuaikan berdasarkan...

» Head more

INDONESIA

0 Operao

Kak octaBaTtbCs Ha CBA3V B OPERA JAPAN
MEXOYHAPOOHOM POYMUHIE W MPWi 3TOM He

PA30PUTECH? 55)7327_:0)“ Android ¥mA2c/ \J
e . STVTEE5 00T

by Saito Toshiyuki / May 24, 2015 .

Android DRVECAEI. F TV IVNBBUCH 2 TESS UL BEISHU T@ANH
AALERSREBOTIN. ZOFR[RETHICERENTOEITLEISM. £LM
LIcasyYUnEHslmELbnEEAL. RO2TKFRQAVEERELTLES D
TE>BUNELRLTS2LyEMEaNEHA. T35 LIEFREREZBURL OIS,
FAI=EMS HIRTHTHELD Android S5REE 2 EERICT S5 DDHTTHT T
ELIICBNTEETVIEETT.

CHESTHENMLTVETSIEETREEDAIVEA-—JI-AILE2TLIEY.. TAFAOOHTIUTHE
BOBRFREBEEENETFUERDTS LR ENEROET .

1L.\YF—REFELESEL
..3

CerogHA Mbl yXe He NpeacTaBnAeM cBoel XKU3HW 6e3 cmapTdoHoB, KoTopLIe
NO3BONAIOT HAM OCTaBaTLCA BCErAA Ha CBA3W CO CBOMMKM APY3LAMU, CEMbEA U BCEM
WHTEPHET-NPOCTPAHCTBOM, BHE 3aBUCHMMOCTM OT TOrO, FAe Mbl HaxoAUMCA. OcobeH...

T =5 L2 ERERUIBRICA<EDT
FUVFEEAM. FMIEBERABKTT. FLAIL

O EEaNENSHUEFT. 9. ENTCILBERE
DEETRELVLFEL S5 BEDRVEICITT D
[CLTHEFT. RIC Greenify ZSHO»0O— KL

RUSSIA JAPAN

, @kgisdahl



Blog: Write for Google

default browser windows 10 w.?.r

Web Images Videos News More ~ Search tools

About 3,890,000 results (0.16 seconds)

How to change Windows 10's default web browser to Chrome
www.pcworld.com/.../windows/how-to-change-windo...
" 3 days ago
o Windows 10 pulls a nasty trick when you upgrade: It sets your
""" default web browser to Edge, even if you ...

How to change Windows 10 default browser - YouTube
; www.youtube.comiwatch?v=JNjp2tMh83w
4 days ago - Uploaded by Opera

How to Change Your Default Browser in Windows 10 ...
www.youtube.comiwatch?v=biG6jReUQGs

4 days ago - Uploaded by TheParadise
Lost your preferences when you upgraded to Windows 107 Get
your default browser back with just a few ...

Google Chrome as Default browser in Windows 10 - YouTube
. - www.youtube.com/watch?v=UctE2mD9GsE
Jun 26, 2015 - Uploaded by Age of Windows
Video featuring how to make Google Chrome as Default browser
in Windows 10. powered by htip ...




FB: Feed the Brand Lovers
o

Mo wonder it's called Opera Mini. http://opr.as/gie

@kgisdahl



5,000 Selfies In a Week

m Opera added 4 new photos.

Kom igjen Morge!l Hele verden tar na selfies av hvor de bruker Opera Mini,
men vi trenger flere bilder fra Nomge &2 Send inn din selfie her
http:/fopr.as/selfie

m Opera added 4 new photos
Posied by Espen Thoresan Yesterday a 1:37pm

C'mon Philippines! The whole workld is taking selfies of where they ars
using Opera Mini, We nesd more great pictures from you guys (& Join

heral http:/fopr.as/selfie

m Crpera added 4 new photos
Posisd iy Espen Thoresan Aprll 25 3l 325pm

C'mon Migeria! The whole world is taking selfies of whers they are using
Opera Mind, We nesd maore great pictueres from you guys &) Join here

- - — - -
mip/lopr. asiseilE

"



Twitter: Reply Fast

Dave Cropley @ dmcropley - Jan 17

'P;‘%'\‘-' | ¥ ‘
R ¢ @firefox and @opera seem to have come on in leaps and bounds recently,

1

Firefox @firefox - Jan 20
@dmcropley Great to hear you're enjoying Firefox on mobile!

1-32".5'4;,.,. Dave cropiey

dmcropley

@firefox Thanks! You're up against stiff

opposition, mind. The

up that tweet 2 days ago. No word from

@googlechrome...

FAVORITE
1 :

0 Opero 11:44 AM - 20 Jan 2015

especially on mobile. Sad | can't rely on @googlechrome anymore :/

+2 Follow

A S J

~ »

@opera ninjas [

icke




33K reviews and questions

through Customer Care

3% _ 53,408 Total Ratings

4 26 ; s 89,124
. 2+« B 3,317 Total Ratings with Reviews

.- 21,104

Respond to all 1 and 2 star
ratings in Google Play

Result: 20.000 reviews
responded to

0 Operao

Respond to questions on
Twitter and Facebook

Result: 13.000 users
responded to

Product: ra Max
m Opera Max =
NEW Average rati
I I
ry drain | 24
VPN comn issues | 14
Confusion about data i 14 u

answered

Provide weekly reports to
management and
developers

Result: 3 weekly
product reports

WY @kgisdahl




That Human Touch

Here’s the real Ruth & Angela http://opr.as/HappyHolidays See More

i Even tech companies shouldn't be robots when it comes to answering you online. i

i 4] = ! E i
oA I s uTELY. SR CREASE |
125 G Gar EYERTAI. < OE REeLE i,

| SMNT AMD UEER

] i T.
FoT THE WTERME

i W

IT BlocDy LDELL Wik

T
TRl D ORERA vl o oegra abnl ! ELDOS
- s hiu. O S TED THER AZESSI&L/TY TEAM
- T MY FRENDS v
ot FALL /U LOVE LolTh OREes
SAME LES oyaTigs BRI AER :‘-'E.'F:ll-lpl.:“‘ e

Lo LOVE SORERP, STICE LaTH
Uk A PR T SaGE DAY OME !
EWELLERIT | THA Mo, >

Bt You -"-H"_::;

[ 2 — S =) - .

1.3x do 1,009 +208 ¢ 158463 [ 122 +49

W oxgisdan



Bloomberg Tv

AACNBC B Exmm e
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The king of emerging economies

Opera Max now lets you save on
data over Wi-Fi on your Android

Opwirs Laianches Redesigned Opera Mini For Androdd
HOBBEEDODE




‘ ‘ Advertising IS saying you're
Good. PR Is getting someone
Else to say you're good. , ,

— Jean-Louis Gassee

Digital Influencer Is like someone with
saying you are good.

Opero

W exgisdan



Our Digital Influencers

ndroid Phones Galaxy 56 Mote 5 LG G4 Moto G ZenFone 2 Android Auto Android Wear g Cases

M

Opera Max

CdNDO=04CILL

s Microsoft 2015

Todas las n

SAVE YOUR DATA

Opera Maxr

Opera Max, la mejor aplicacion para e
datos de nuestra tarifa -

2/07/2015 a las 21:30

PERSONALIZACION JUEGOS APLICACIONES REVIEWS MOTOROLA SAMSUNG GOOGLE SON)

fe .=

Aplicaciones Android, % Aplicaciones Android de

ra, > Opera Max

software
Yo want = ng, yo SAMSUNG

1es you're fine sucking down thg
e them up. And you're the only g
lata. Use airplane mode. Or just
Instagram g

Galler:_y o > |
B AN o G AN AD o R
@ ' _i ?

¥ TWITTEAR AT .. -
- ~-~ ~-a times when

Chrome

Opero -

@kgisdahl


Brukernavn
Presentasjonsnotater
The biggest Android community in the world.
2nd Highest ranking android news portal on search engines.



WeChat
30.000
followers

Blogs
1.8 million
readers

OK.ru
79.500
followers

Migme
4.1 million
followers

Line
2.8 million
followers

Instagram
6.400

YouTube followers

+149,000
subs

Twitter
+600,000
followers

O
()

Facebook O
12.5 million
followers

Google+
114.200

followers vKontake

458.000 followers

Result: Social Media 23 Million Fans

Welbo
+101 million
followers

Viber
5.000
followers




Result: Brand Nr #99 on Facebook

96 . 13 040 694
Forever 2 12 959 468
Son o

9% 5% GAROTO 12 893 682
99 Opers 12 692 975
100 Johnnie Walker 12 640 004
0 Coca-Cola 12 620 668
02 m Mentos 12 585 547

5

-

@kgisdanl



Dette er de t1 selskapene som
er best pa sosiale medier

PETTER WINTHER
OPPDATERT: 02.DES. 2015 08:38 | PUBLISERT: 02.DES. 2015 08:38

-

@kgisdanl



Result: PR Big stories- Big impact

Sarah Perez @sarahintampa - May 9

.4 Opera brings its free VPN service to iOS
DOWNLOADS

with a new app, Opera VPN:

Opera brings its free VPN service to iOS with a new app, Opera VPN...

Following the launch of a built-in VPN service in its web browser last month,
Opera this morning debuted a free and unlimited mobile VPN app for iOS...

techcrunch.com

0 Operao



Future: Focus on Relevance

Extreme
Entertainment

Extreme
Usefulness

«The Valley of Death»
Hygiene factors

Differentiating content
O - < > +
O
@
@)

™ Geelmuyden Kiese




Future: New Chanels

—

esecoc N Telenor =

<

O Opera

Have you shared an O yet? Click the link here http://
opr.as/b41 and share a picture of an O you have made
or found for a chance to win a Moto 360 Smartwatch!

Facebook

0 Operao

Opera

Opera Software ASA
(2 Folger

114 323 fglgere | 68 807 585 visninger

Info Innlegg Samlinger Bilder

o Opera

Do more with keyboard extensions on Opera Mini for
Windows Phone: http://opr.as/q5k

Google, etc.

* Opera Browser ID
41566 730 276 posts

O Opera Browser ID

Line

..‘..rl-.-. i

Opets Ay TedmoEartalo

CA AW MRS G LR e
FOD0 SA0eLnt g1 rp iy
ST T e.;-n:ﬁ-l.;_. :
WAL AR LA L L R
R apr agehide N
L'.r.rsﬁl:-.:-izlu;-:l'j'-::l.:f._u_-_l.'-.f-;él. .

1M

HEKUS B& MITO 3R =25

221015

Viber

@kgisdahl



High on will
Experiment
Measure
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